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Privacy Policy Bear at Work

In this privacy statement I inform you how Bear at Work processes and uses personal
data. | also inform you what data is collected when my website is used and why this is done.

Bear at Work respects the privacy of all its clients, participants and all users of her website. |
therefore ensure that the personal information you provide is treated confidentially. This privacy
statement applies exclusively to the services of Bear at Work. Please be aware that Bear at Work is
not responsible for the Privacy Policies of any other organizations, sites and resources mentioned
on the Bear at Work website. By using this website you indicate your acceptance of the Privacy
Policy.

What kind of Personal Information does Bear at Work collect?

Bear at Work also makes use of personal data to be able to do the work that Bear at Work is meant
to do. In order to do this, the following data is processed:

First and last name;

Company name,

Address;

E-mail;

IP address;

Other personal data that you have provided (e.g., by telephone, electronically, in correspondence,
newsletter, request for a telephone call).

The above-mentioned information you have actively provided to Bear at Work, for example by
making a request through this website by filling in the contact form, in correspondence and by
telephone, and for the realization of work assignments.

The information collected in that way will be used to meet your request for correspondence,
information, proposal, agreement, subscription, receipt of newsletter, etc. The data will be stored in
a database for internal use.
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Special and/or sensitive (confidential) personal data processed by
Bear at Work

Bear at Work does not process any special and/or sensitive (confidential) personal data abou
visitors or clients, unless you have actively provided these data. For example, Bear at Work posts
pictures accompanying texts on her website related to presentations, workshops, discussions or
topical issues, only when you have given approval.

Bear at Work does not intend to collect information about website visitors younger than 16 years of
age. Unless they have permission from their parents or guardian. However, it is not possible for

me to verify whether a visitor is over 16 years of age. Therefore, it is important that parents are
involved in their children's online activities in order to prevent the collection of information about
children without parental consent. If you are convinced that | have collected personal information
about a minor without that permission, please contact me at info@bearatwork.org. | will then

delete this information.

How does Bear at Work obtain your data?

If you contact me, | will process your personal data. | use this personal information to be able to
contact you, make you an offer, prepare an agreement or send you an invoice. This usually involves
name and address details, e-mail addresses and telephone numbers.

It is also possible that | receive your details from a third party, such as an organization that is
looking for speakers. All this, however, always within the above described purpose limitations (data
are relevant and not excessive in relation to the purposes for which they were collected or for
which they are further processed)

No automated decision making or profiling

Bear at Work does not make decisions based on automated processing (decisions made by
computer programs or systems, without human intervention) on matters that may have (significant)
consequences for individuals. Bear at Work also does not use profiling of persons.

Sharing personal data with third parties

Bear at Work will not sell your data to third parties and will only provide them if this is necessary for
the realization of an agreement with you or to comply with a legal obligation. | make use of a
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processor agreement with companies that process your data on my behalf in
order to ensure the same level of security and confidentiality of your data.

Bear at Work remains responsible for these processing operations. Bear at Work shares
data with the following third parties:

Antagonist (web host provider)

o Category: Processor

0 Reason: For website and e-mail

o Data: Name and email address
Accountant

o Category: Responsible party

0 Reason: For the Income Tax declaration

o Data: Purchase and Sales Invoices

For what purpose and on what basis does Bear at Work process personal data?

| can process your personal data, because you use the services of Bear at Work and/or because
you have provided these data directly to Bear at Work (e.g. by filling in the online contact form).

The objectives of the data processing with the corresponding principles are:

o}

To be able to contact you (by telephone, in written form, by e-mail, by Whatsapp), if this is
necessary in order to be able to carry out the relevant tasks. Personal data is necessary for
the realization of an agreement;

To inform you about new similar offers or possible changes in the offered activities.
Personal data is necessary for the realization of an agreement;

To be able to contact you in response to a question ( through the website, telephone,
letter, e-mail, Whatsapp). Personal data are necessary for this purpose and for which you
have granted permission;

o To process your payment. Personal data are necessary for the realization of an agreement;
o To send a newsletter and / or for advertising. For this purpose you have given permission to

process your personal data;

To deliver goods and services to you. Personal data are necessary for the realization of an
agreement;

Bear at Work also processes personal data if | am legally obliged to do so, such as data |
need for tax declarations. Personal data are necessary to fulfil or comply with a legal
obligation.
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How long are your personal data stored?

Bear at Work will not store your personal data, including other relevant data | need to
perform my business or realize an agreement with you. This storage is no longer than strictly
necessary to fulfill the purposes for which your data have been collected. | use the following
general storage periods:

o During the course of an agreement and as much longer as necessary for example for a
pending legal case;

o If afileis kept longer because it is relevant or interesting in terms of content, such as the
content of a book | have written, the data of this file will be made anonymous and kept after
the storage period;

o In addition, there are legal time periods, e.g. from the tax authorities, which stipulate that
certain information must be kept.

Bear at Work operates the following specific storage periods for the following (categories) of
personal data:

e Personal details (Company name, invoice details, name/address/place of residence, e-mail
address, other personal details you have provided):
0 Astorage period of 10 years if there is no further contact after a request, download,
etc. This includes a legal obligation of 7 years for tax legislation;
o Thereason is to complete payments, to comply with legislation as well as to be able
to retrieve any information about you, e.g. related to a book | have written.
e Data when entering into an agreement:
0 Astorage period as long as the agreement is in effect, plus 10 years;
o The reason is that this is necessary for a successful realization of the agreement and
my business operations.
e Data about your website activities (see also article 'Cookies, or similar techniques, used by Bear at
Work?:
0 A storage period of 5 years;
0 The reason is that this is necessary for the purpose of analysis and marketing. The
data will be reset in case of new activity.
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Data access, modification, deletion, objection and data portability

You have the right to examine, correct or delete your personal data. In addition, you have
the right to withdraw your approval for the data processing, if any, or to object the processin
of your personal data. You also have the right to data transfer. This means that you can submit
a request to Bear at Work to send your personal data that she holds in a computer file to you or
another company specified by you. You cannot request to remove data that is subject to a legal
storage period.

You can send a request to examine, correct, remove, transfer of your personal data or send a
request to withdraw your approval or object to the processing of your personal data to
info@bearatwork.org. Bear at Work will respond to your request as soon as possible, but at least
within four weeks.

In order to make sure that the request to examine your personal data has been submitted by you, |
ask you to send a copy of your proof of identity along with the request. Please redact (black-out) in
this copy your passport photo, MRZ (machine readable zone, the strip with numbers at the bottom
of the passport), passport number and Social Security number. This to protect your privacy. | will
respond to your request as soon as possible, but within four weeks.

Hyperlinks

In the newsletters and on the website of Bear at Work is regularly referred to other websites. Bear
at Work cannot be made liable for the content and privacy aspects of these websites. However,
they will be checked for reliability. This Privacy Policy only applies to the Bear at Work website.

Submitting a complaint

Bear at Work would like to draw your attention to the fact that you have the possibility to submit a
complaint to the Dutch Data Protection Authority (DPA), the national Personal Data Authority, if you
judge that Bear at Work does not comply with the privacy regulations as referred to in the Dutch
Personal Data Protection Act (DPA), the Dutch Telecommunications Act, and the General Data
Protection Regulation (GDPR) from the EU. This can be done through the following URL:
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons or
https://autoriteitpersoonsgegevens.nl/en
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Cookies, or similar techniques, used by Bear at Work

A cookie is a small text file that is stored on your computer, tablet or smartphone the firs
time you visit the Bear at Work website. They ensure that the website works properly and
remember, for example, your preferred settings. It can also be used to optimize the website. You
can opt out of cookies by setting your internet browser so that it no longer stores cookies. In
addition, you can also delete all information that was previously saved via the settings of your
browser. The cookies used by Bear at Work are necessary for the technical functioning of the
website, to make the website user friendly and profiling. Bear at Work uses functional, analytical
and marketing or tracking cookies. On your first visit to bearatwork.org, you have already been
informed about these cookies and you have given or not given permission to place them. That
permission is stored with a cookie, so that you won't receive a cookie notification with every visit. To
find out more about cookies and how to control and delete them visit e.g. AboutCookies.org.

= Functional or technical cookies

Bear at Work only uses functional (technical) cookies that do not violate your privacy. Functional
(technical) cookies ensure that the website works properly on all devices and in all browsers. These
cookies do not store any personal data. The cookie that stores your cookie permission also fits this
category.

- Analytical cookies

Bear at Work only uses analytical cookies that do not violate your privacy. Analytical cookies provide
insight into the use of the Bear at Work website. For example, Bear at Work can track how visitors
use the website, indicate popular pages, and track how (via what channel) people end up on the
website. Services such as Google Analytics use analytical cookies. And, the web host provider Bear
at Work has a contract with provides statistics. However, these are not traceable to people.

Google Analytics uses the IP addresses of website visitors for statistics. In theory it is possible to
find out more information about someone based on a full IP address, even if this is not permitted.
However, Bear at Work uses IP masking to be as safe as possible. Google removes the last digits of
IP addresses before they are used and stored. This means that the data does not end up with
Google.

As with other cookies, | will inform you about the placement of analytical cookies the first time you
visit my website. This means you are asked permission or not to the processing of data about you
by Google Analytics in the manner and for the purposes set out above. In addition, you can find
more information about enabling and disabling and deleting cookies in the
instructions and/or using the Help function of your browser.
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- Marketing or tracking cookies

Marketing cookies, also known as tracking cookies, keep track of your surfing behavior so
that it is possible to offer customized content.

Bear at Work uses an email marketing system MailerLite when requesting e.g. an e-book. Your data
will then be sent to this external party. Your personal data is stored in my e-mail marketing system
and this is done through the servers of MailerLite.

Bear at Work also uses some social media channels, including YouTube, Vimeo, LinkedIn and
Facebook. For example, tracking cookies are used to view the content | have on YouTube. If you
want to know how the social media channels handle data, please check the relevant Privacy
Policies.

Security

| take the protection of your data seriously and takes appropriate measures to prevent abuse, loss,
unauthorized access, unwanted disclosure and unauthorized changes.

The Bear at Work website uses a reliable SSL Certificate to ensure that your personal data does not
fall into the wrong hands.

If you have the impression that your data is not properly secured or there are indications of
misuse, or if you would like more information about the security of personal data collected by
Bear at Work, please contact me via info@bearatwork.org

Changes

Bear at Work may modify, add to or amend its Privacy Policy from time to time for a variety of
reasons. The most recent Privacy Policy can be viewed at all times on the website
www.bearatwork.org.

The information on the website of Bear at Work (www.bearatwork.org) is exclusively intended as
general information. No rights can be derived from this information. Bear at Work is not liable for
damages that may arise as a result of incorrect or incomplete information on its website.
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Contact details

Bear at Work is a one-person company with the following data:

Website: https://www.bearatwork.org
Email: info@bearatwork.org
Telephone: + 31 6 30449575

Chamber of Commerce No.: 68682956
VAT No.: NLOO1704293B46

This Privacy and Cookie statement is from 01-11-2020.
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